
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
  

Woman 
 
1. Goes to GP 

surgery to collect  
self-referral info 
& booking pack 
 

7. Completes pre-
booking details in 
PI notes and 
reads leaflets 

Woman 
 

Dorset County Hospital Foundation Trust Maternity Self-Referral Process (from 24/06/19) 

Midwife 
 
6. Calls woman to 

make booking 
appointment for 
8-10/40 gestation 

5. Creates pregnancy 
on PAS & creates GF. 
Sends GF & casefile to 
MW in community  

Mat Reception 
 

4. Emails referral 
form to relevant 
MW team 

Mat Reception 
 

3. Completes self-
referral form 
online – form 
‘auto’ emailed to 
relevant Trust
  

Woman 
 

Woman 
 
2. Goes online to 

http://maternity
mattersdorset.nh
s.uk/refer/ 
 

9. Takes PI notes & 
GF from booking 
and sends to Mat 
Reception 

Midwife 
 

12. Takes PI notes 
from Mat Unit & 
gives to woman at 
12/40 scan 

Screening Support 
 

11. Processes PI 
booking notes on 
PAS & leaves in 
GF on Mat Unit 

Mat Reception 
 

10. Completes other 
referrals (PNMH, 
safeguarding etc.) 
& sends with GF 

Midwife 
 

8. Booking 
appointment; PI 
notes completed 

Midwife & Woman 
 

1a. Gives woman 
phone number for 
Maternity Bookings to 
make self-referral 

GP Reception 
 

1c. Completes self-
referral form online 
on woman’s behalf 

Mat Reception  
 

1b. Phones Maternity 
Bookings on 01305 
253315 

Woman 
 

14. Reassess Mat 
Pathway 
allocation at 
16/40 appt 

Midwife 
 

13. Contact Mat 
Reception to 
update Pathway if 
indicated 

Midwife 
 

15. Update Maternity 
Pathway 
document 

Mat Reception 
 

1a, 1b & 1c ONLY if 
woman unable to 
access internet 

Abbreviations:  
 
GF = Green file  
MW = Midwife 
PI = Perinatal Institute 
GP = General Practitioner  
HV = Health Visitor 
PAS = Patient Administration System 
PNHM = Perinatal Mental Health 
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